Product Guide
Advanced Scripting

Equipping IT administrators with the tools
to succeed.

What is it?

Scripting allows you to automate complex, repetitive and transactional tasks by standardising time-consuming
interactions between apps, processes and the operating system.
Learning how to script often requires overcoming a steep learning curve. However, once achieved, IT administrators
can create powerful workflows that enhance productivity, reduce errors and save time and money.
When integrated with automation and management tools such as Jamf Pro, the ability to write advanced scripts will
equip your IT team with the skills they need to administer and manage macOS at scale.

Service highlights:

Who is Advanced Scripting for?

•
•
•
•
•
•
•

Any organisation that has Jamf Pro and requires or has
the following:

Understand scripting fundamentals
Learn about variables and functions
Error capturing
Integrating scripting libraries
Advanced scripting techniques
Using scripts for device management
Troubleshooting

•
•

Technical staff who are inexperienced or unfamiliar
with Apple’s services and would like help and
support to leverage all available capabilities.
An administrator or centralised IT team who will be
designing and building your organisation’s device
management service and would like to learn more
about scripting and automation.

How does it work?

This is an onsite, one-day engagement providing a comprehensive and insightful look at how to create and use
scripts within Jamf Pro.
You will learn how to integrate Bash or Python scripts into your Jamf Pro workflows and policies, automate repetitive
tasks and the importance of tested code creation. This will be delivered by one of our senior systems engineers,
each with many years of experience in writing and publishing scripts and applications in the Apple platform.

Requirements:
•
•
•
•
•
•
•

Limited to five attendees
Each attendee must have a Mac running macOS Catalina or higher
Text editor (Sublime, BBEdit or Xcode)
Internet access
An environment with suitable facilities for training, including adequate power and network connectivity, with a
large display or projector
Basic knowledge of Jamf Pro (i.e. Attending Jamf 100 online course)
Basic knowledge of scripting languages (Bash, Python)

Related products:
•
•
•

Jamf Cloud for macOS/iOS/iPadOS/tvOS - Licensing
Jamf macOS Principles - Training for IT professionals
Advanced Packaging - Training for IT professionals

FAQs:

Q: Do I need to already have experience in scripting prior to attending this course?
A: To successfully cover advanced scripting content, an understanding of the fundamentals and some prior
experience in Bash or Python scripting will be beneficial for this course. However, the course can be tailored to
accommodate the needs of your team as required, so feel free to get in touch.
Q: Do I need to have Jamf Pro experience for this course?
A: We recommend some experience with Jamf Pro before undertaking this course. This will ensure maximum return
on investment. If you do not have access to Jamf Pro, attending the Jamf 100 course, which is available online, is
recommended.
Q: Is there an exam to be taken?
A: No. There are no exams to be taken as part of the engagement. However, you will be equipped with the ability to
create basic scripts you can use in production in your Jamf Pro environment.
Q: Will I get a qualification?
A: No. This engagement is designed to provide you with the skills you will need to administer your devices using
Jamf Pro. We recommend official Jamf training as a next step after onboarding.

